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Company profile

Kelel IT Solution
IT solutions, business systems, and digital transformation support.

Kelel IT Solution helps organizations modernize operations, strengthen digital infrastructure, and

launch dependable software and web platforms.

Primary
contact

Getnet Amdu Belay - General Manager

Email info@kelelitsolution.com

Phone +251942137249

Location Addis Ababa, Ethiopia

Hours Mon - Sat, 8:30 AM - 6:00 PM

Website https://kelelitsolution.com

Trust points
- Leadership contact visible on the website

- Clear service coverage from infrastructure to software

- Direct project inquiry flow with working local contact details
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- Responsive digital presence prepared for future case studies and client proof



Kelel IT Solution Page 3

How Kelel works
Kelel IT Solution is positioned to help organizations improve operations, infrastructure, and digital

systems with more clarity.

Business-first delivery

We position technology as a business

enabler, not a disconnected technical

exercise.

Clear stakeholder communication

Decision-makers need clarity on scope,

timelines, and impact, so communication

stays direct and accountable.

Scalable foundations

Websites and systems are shaped to

support growth instead of forcing a restart

later.

Delivery process
- Assess the business need, risks, and current system gaps.

- Define the right solution path, scope, and delivery priorities.

- Implement with attention to usability, stability, and maintainability.

- Support handover, adoption, and the next phase of improvement.
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Solutions and proof direction
The company profile is organized around practical service areas that decision-makers can understand

quickly.

Managed IT Support

Operational support, troubleshooting,

device and user assistance, and service

continuity for teams that need systems to

stay available.

Network and Infrastructure

Network setup, connectivity planning,

infrastructure organization, and practical

stability improvements for business

operations.

Software and Web Systems

Corporate websites, dashboards, portals,

and custom software solutions built around

real operational workflows.

Cloud, Security, and Advisory

Cloud readiness, security-aware

implementation, and technology planning

that supports practical business growth.

Case-study style highlights

Multi-branch Operations Platform

Structured a centralized workflow concept

for teams that needed stronger visibility

across operational tasks and reporting.

Corporate Website Modernization

Reframed a business website around

credibility, service clarity, and easier client

contact for a more professional public

image.

IT Infrastructure Improvement Track

Mapped a phased improvement approach

for infrastructure, support operations, and

long-term systems readiness.
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Operational readiness
- Certification-ready company profile and structure

- Operational contact clarity with direct leadership access

- Protected inquiry handling with owner assignment and follow-up workflow

- Proof-ready layout for case studies, certifications, and partner badges

Assurance points
- Visible executive contact and direct outreach channel

- Structured inquiry handling with protected internal inbox workflow

- Owner assignment, follow-up reminders, and audit history

- Production-ready support for email, CSV export, Sheets sync, and reminder digests

Who we support
- SMEs and growing enterprises

- Service companies and consultancies

- Operations-heavy organizations

- Teams modernizing internal workflows

Brand identity

English wordmark Amharic wordmark
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Official contact
Getnet Amdu Belay serves as the public leadership contact for official communication, project

discussions, and partnership inquiries. Reach Kelel at info@kelelitsolution.com or +251942137249.


